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Commissioner's Corner 


Full Recognition of the Mission and 
the Challenge 


It was my second fll day on the jab as 
‘Commissioner of the New Hampshire Department 
cof Transportation and | faund myself bursting with 
pride 

The occasion wasa media event at Loan Mountain 
in Lincoln where Gavernor Lynch was kicking off the 
beginning ofthe fall folage season and the opening 
of the Highland Games, 


The Governor immediately madle news by 
announcing that Route 302, the last state road 

still closed by the effects of Trapical Starm Irene, 
‘would reopen to traffic the following day. And 
‘that was the teal story. From the Governor, ta 
fellow Commissioners fram other state agencies, 
to representatives ofthe tourism industry, speaker 
after speaker profoundly pralsed and thanked the 
Department and the DOT employees who worked 
so hard to make it happen, restoring key highway 
ccoridars sa critical 0 New Hampshire and its 
economy, 


Transportation fs often taken for granted and 
not appreciated untilit fais, There was plenty of 
‘appreciation expressed an that day (September 16) 
‘and I shared that feeling. | had witnessed the extent 
cof the damage on the “day after less than three 
‘weeks before. had followed the amazing progress 
{as scores of dedicated state employees went 10 work, 
in some cases side-by-side with contractors, and got 
the job dane well in advance of initial target dates, 


am both excited and humbled by this 
‘opportunity ta lead an arganization that plays 
such an important daly role for the citizens of New 
Hampshire. [am coming hame to an organization 
Ijoined three years ago as Deputy Commissioner. 
soon realized that the NHDOT was fled with many 
dedicated emplayees committed to transportation 
and keeping New Hampshire a great place to 

live and visit. The teamwork rvaled anything | 
experienced in my mare than two decades in 
private sector. 











When the Gavernar asked me to head up the State 
Office of Economic Stimulus, I watched from a front 











Commissioner Clement speaks with Darel Eliott 
Even 





nt Bureau) while visting a section oF NH 
Route 49inThointon damaged by Topical Storm lene 


‘ow seat as the NHDOT became a national leader 
in effectively and efficiently utilizing Recovery Act 
funding to make much-needed improvements to our 
roads and bridges while helping to sustain jabs in 
the construction industry, 








‘As we mave forward, lam fully aware that this, 
Department is facing unprecedented funding 
challenges and scrutiny that far exceed the biggest 
natural disasters we have faced, 





journey will not be easy, but you and this 
Department have praven time and time again that 
you can produce, and that you are up to anything 

that is thrawn at you. 

‘As Commissioner, lam committed ta doing 
everything I can to make sure you have the 
resources you need to do your jabs. | am confident 
that together, we are up to the challenge. | am 
determined to do everything | can to keep this 
‘agency strong, productive, and invaluable to the 
state and its economy. greatly laok forward to 
working with you and for you in the months and 
years ahead. 
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(err M liaise Hello Leaf Peepers 


All-Out State Effort Reopens Storm Damaged Roads 


‘As natural disasters go it was really poor timing, 
Just three weeks before the beginning ofa billion 
dollar tourism fall foliage season in New Hampshire, 
Tropical Storm Irene left its mark on the northern part 
of the state 


Tropical Storm Irene dumped as much as 10 to 13, 
inches of rain in some areas in a very short time on 
‘August 28, turning babbling brooks and meandering 
rivers into raging torrents through the White 
Mountains Region. There were dazens of major 

road washauts within a shart time. Major sections of 
roadway were completely washed away on US 302 in 
Han’ Location, NH 112in Lincoln and Bath, NH 16 in 
Pinkham Notch, and NH 49 in Thornton, 


ftwas the kind of challe tment of 
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rployees had resp 
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a number of tim 





hin the past decade, 





responding to majar flooding 








The sunny day that followed revealed the extent of 
‘the damage. t was significant and widespread. Two 
major east-west comidays in the Narth Country were 
closed, The only route into the tourist destination 
‘of Waterville Valley (NH 49) was decimated by the 
Mad River, Mild rivers changed course and carried 
roadways downstream, 


The Gavernor of a tourism-dependent state 
realized what was at stake, Neighboring Vermont 
sustained much worse infrastructure damage than 
New Hampshire and news reports shown across 
the country had many wondering ifnarthem New 
England was out of business for the fll. Governor 
Lynch toured the damaged roads and met with top 
representatives of the New Hampshire Depart 
of Transportation to discuss an aggressive timeline 
for road and bridge repairs 





Understanding the sense of urgency and the 
potential economic impact to the State, the NHDOT 


‘went to work, with the goal of opening the scenic 
34mile long Kancamagus Highway (NH 112) by 
September 15th and US 302 soon after. 


The NHDOT response to Tropical Storm Irene 
actually began the day the storm hit. Maintenance 





Ws closed affected roads, and bridge inspectors 





fanned aut in the darkness to check bridges for 





Before and afer photos of damage and epats to 
1NH/112(kancamagus Highway in Lincoln 
(11 daysapary, 





both surface and subsurface damage caused by 
erosion. One town bridge discovered to be in critical 
condition was the entrance ta Loon Mountain in 
Lincoln, On the advice of the NHOOT, the bridge was 
immediately closed, About 36 hours later one end of 
the bridge collapsed, 


The storm had barely left the state before teams 
(of engineers from the Highway and Bridge Design 
Bureaus were in the field assessing damage and 
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Good Night Irene - 
Hello Leaf Peepers 


gathering vital information to help expedite repair 
work Inti! damage estimates to the state highway 
system conservatively totaled $5.4 milion, A 
destroyed bridge on US 302 would cost an additional 
§3 milion to replace, 


‘twas quickly decided by top-level management 
that the repaits would proceed immediately with a 
combination af DOT farces and private contractors. 


‘Ie was a team effort said NHDOT Assistant 
Director of Operations Bil Janelle. Decisions were 
made very quickly” 


(Overseeing the dedicated effort by hard working 
people in the field were supervisors who assured 
staffing needs, mobilized materials and equipment, 
coordinated with other state and federal agencies, 
and put together very agressive repair schedules. 


“te was overwhelming for alittle while, District 
| maintenance supervisor John PaulHiliard, later 
‘admitted to a television reporter, ‘Once we got our 
feet undemeath us.we just looked at this as a two 
week snowstorm in the fall” 


‘Atotal ofsix contractors were signed up to address 
damaged sections of the Kancamagus Highway and 
NH 49, under the direction of veteran DOT highway 
‘maintenance and construction engineers, One of 
those key engineers was Don Coleman, 3 46-year 
veteran af the NHDOT's Construction Bureau who 
tried to retire several years ago, but keeps getting 
called back fr special projects. Don's daunting task 
was to get the Kancamagus Highway and US 302 
tback reapened as soon as possible. 


Coleman said he had only one choice and that was 
1to-break the project into smaller, more manageable 
pleces.‘itwas the only way we could make the 
(date) he said, "t's what we had to do, All| did was 
coordinate 50 people warking here.” 

District forces were integrated to haul materials 
and address washout areas, It was a unique and 
Impressive display f public and private sector 
emplayees working side-by-side 


NHDOT Bridge Maintenance crews had major tasks 
cf their own, The US 302 washout in Hart's Location 





Distr 3 Assistant Engineer Susan Souecie and Director 
(of Operations yl "Butch Kowiton discuss options for 
repating a washout on N¥ Route49in Thorton. 


fad also damaged the adjoining bridge aver the 
Sawyer iver beyond repair, The best aption for 
reopening the road quickly was to build a temporary 
‘Acraw brilge nearby. That was no smalljob. They 
set to wotk 12 hours a day, seven days a week in ain 
fr shine, to build a bridge. A similar effort began in 
Lincoln, where another Bridge Maintenance crew 
‘began bullding a temporary Balley bridge over 

the collapsed Loon Mountain Bridge to allow for 
‘pedestrian access to the Scottish Highland Games 
(25,000 visitors) just two weeks away. 


There was 





a tremendous amount of 
coordination and cooperation between lots 


of people,” Don Coleman told the Littleton 





‘ourier, ‘Everyone knew tt 





ie mission. 





Separate washout repair efforts were 
simultaneously underway involving District 3 
personnel with private companies on NH 49, District 
2 crews on NH 112 in Bath, and District I crews on 
INH 16 Gotham to Bartlett) 

(On September 3, Governor Lynch brought coffee 
to the DOT warkers and was able ta announce that 
the Kancamagus Highway (NH 112) would reopen on 
September 11, four days ahead of schedule. 

"Our people are making it happen,” NHDOT 
‘Assistant Commissioner Jeff Bilhart said. "We mean, 
‘business. We get things done.” 

Virwally every Bureau within the NHDOT 
ccntriguted to the Itene response efor, including 
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Highway Maintenance, Construction, Bridge 
Maintenance, 8idge Design, Highway Desian, Traffic, 
Turnpikes, Materials and Research, Right-of Way, 
Environment, Rail and Transit, and Planning and 
Community Assistance. 


(One week later, the Governor retuned ta Lincoln 
to kick off the fll foliage season and the Highland 
‘Games. This time he announced that Route 302 
‘would open the following day, two weeks eater than 
intially estimated 


‘We made ita priority to open these roads before 
the fll folage tourism season began and we 
‘accomplished our goals” Governor Lynch said. This 
‘was a complete team effort, with our Department 

(of Transportation warking with private contractors 
and various agencies to get these roads open, 
Considering the devastation, itis amazing that this 
‘werk was completed so quickly. [am amazed at what 
has been accomplished in such a short period of 
time. This is areal testament to the Department” 








“This was the DOs finest hour, District 1 Executive 
‘Councilor Ray Burton said before a ribbon was cut 
ick off the fall foliage season, 





NHDOT Commissioner Chris Clement saw 
first-hand the damage, and closely followed the rapid 
response and repair work 





We mobilized, got the crews here, and 


ithin a very short period of time, we we 








ve situation inte 





ple to turn areal neg 





a positive," Commissioner Clement told 


WMUR TV 





‘And the public noticed. 


“Once again lam proud to be a native of New 
Hampshire!’ Greg Swain of Concord wrate in a 
note to the Department of Transportation, “Thanks 
for showing the world what can be done when a 
{group of dedicated people work together towards 
acomman goal. Yau did what na one thought you 
‘could-getting the major roads repaired so quickly!" 








Shaun Hagan of Twin Mountain wrote, ‘The 
‘amount of work they did in a short amount of time 
‘was very impressive. Thanks far doing such a gaod 





US 202 in Hart’ Location - ote ofa major washout 
and bridge aire. Bdge Maintenancecrew 
constructing a temporary bidge fo reopen the road. 





jb of fixing up this important road” 


From an affected Town Manager: DOT isa great 
agency. Great work, and we never heard them 
complain about budget cuts. Very professional and 
very dedicated” 


From a proclamation presented to the NHDOT by 
the Mt. Washington Valley Chamiber of Commerce: 

The well thought out plan and execution af this 
gargantuan task deserves recognition by our citizens, 
‘ur neighboring states and aur nation as an example 
cf how things should get done” 

These thoughts were echoed by George Bald, 
Commissioner ofthe Department of Resources and 
Economic Development, which includes the State's 
Tourism Office. 

“DOT is really my hero,’ Commissioner Bald said 
"When things ae really bad, Goverment responds 
‘ealy well We are looking forward to the best fll 
foliage season ever in New Hampshire 








The Franconia 
INolvagimelsauve) 








$12.5 million Pavement and Bridge 
Project Underway 


Thiee decades after the New Hampshire legislature 
approved a proposal fora north-south interstate 
highway that would run through Franconia Notch to 
the Vermont state lina, the Franconia Notch Parkway 
was officially opened in 1988, The natch section of 

was contraversial fr its perceived impact an a 
sensitive environment that included the Old Man of 
the Mountain, 








The ultimate compromise involving the state and 
feral governments and a number of environmental 
(groups led to the constuction of a mostly two-lane 
parkway for eight miles instead af a four-lane divided 
highway, That campromise has warked wel in serving, 
the economy of the Narth Country and the thausands 
of tourists wha visit the White Mountains each year 








The summer of 2011 has seen a necessary road and 
fridge reconstruction and rehabilitation project on 
{252 mile section af the Franconia Notch Parkway in 
Lincoln and Francania, running from the Whitehouse 
Bridge over the Pemigewasset River northward ta the 
bridge over Lafayette Brook, 








This project was driven by the need to rehabilitate 
the pavement and drainage structures, says NHOOT 
Ditector of Project Development Bill Cass. "This I, 

2 challenging project that taoka lot of planning 
‘because af the environmental covenants in place for 
the parkway.” 








One of the kay covenants was to keep the existing 
highway the same size 





“The amount of pavements staying the sarne wit 
10 widening” says NHOOT contract administrator 
John Seeley. "h’s been a leaming experience. Alot 
of the older drainage has been in place for over 
25 years” 

“We lke the fairly unique nature of the Parkway," 
says Franconia Notch State Park manager John Diviva, 
t's the only two-lane section of Interstate in the 
country. The DOT has been great. The construction 
work has progressed with no problems or loss of 














Constuction Bureau cantract administrator Joho Seley 
points out some ofthe beneftsof the new median 
‘uordrall during a ly tour ofthe Franconia Notch 
Parkway pavernent and bridge rehabiaton project 


revenue to the State Park They've done well We're 
happy with it: 


The $124 milion project wil resultin an increased 
margin of matorist safety. The replacement of a 
‘usted out median guardral with a nartow post 

ral system, and reducing the travel way from 12 to 
11 feet is enabling the installation of rumble stips 
‘on both the median and a new shoulder. The new 
‘quarctral meets federal crash test standards and has 
2 brawn ‘powder coat” to better blend in with the 
surrounding environment. 








Drainage work includes the rehabilitation or 
replacement of 22 cross pipes, and rehabilitating as. 
many as 150 catch basins 





The project is being dane in two-mile segments 
tored ‘on trafic flaw, which averages 
‘about 8,000 vehicles a day through Franconia Notch 
‘Amiddle segment ofthe project is already done. The 
final completion date is September of 2012, 





it’s been going great, says Mark Charbonneau, 
President of prime cantractor Continental Paving, of 
Londondemy, New Hampshire. “Twenty five percent 
of the asphalt material we are using has been 
recycled, We are also using a warm mix to reduce 

energy consumption and make t castefficient” 








District One Executive Councilor Ray Burtan, whose 
term of ofice extends back to when the Parkway was 
first built, recently toured the construction project 
and liked what he saw. 

“Very positive, very successful? Councilor Burton 
said, “The Franconia Notch Parkway isthe main 
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Apassion for 
Covered Bridges 


Becomes a Historical Book 





‘by Bl Caswell (CAD/D Soppart and Development) 


‘You never know when 3 seemingly routine 
conversation might end up becoming a tuming 
ppointin your life. I moved to New Hampshire fram 
Rhode Island 27 years ago when the DOT offered me 
{job in Highway Design. | was fresh out of college 
{and moved away fram my family and friends to 3 
state | had only visted a couple times an camping 
trips asa child, My career here started in the 
Consultant Section of Highway Design with Stan 
‘Young 2s mi fst supervisor. Stan was the gentle 
<grandfatherly type who taught me a great deal about 
reading and preparing a set af plans, He also loved to 
share stories from his yaunger days working with the 
crew that maintained the Old Man of the Mountain. 


knowing that | was new to the area and didnt 
have much ta do.on the weekends, Stan offered 

{3 pamphlet listing the state's covered bridges. He 
suggested that it wauld be a good way to leain my 
way around and visit parts ofthe state you can't see 
from the Interstate At fist, it was just that, a reason 
‘to explore places that | might nat otherwise become 
familar with. Be it good or bad, one thing about 
having alist of things to see is that you are tempted 
tosee all the things on thelist. 


Excursions went from aftemaon picnics to 








swellsgnsa copy afhis new book ‘Cannectcut and 
Rhade sland Covered Bridges" at an even ested by the 
Canton Mistancal Museum in Cains, Connecticut on 


lls book no longer exit. 


rember 25. Most ofthe bridges researched and profiled 





Weekend adventures as 
the bridges remaining 
tobe visited were 
further and further away. It cidn’t take 

long before the New Hampshire Ist was expanded to 
Include nesrby Vermont, Quebec, and Maine. As the 
Years went on, vacations in Pennsylvania, Ohio, snl 
Indiana became the norm, Throughout this time, | 
hhad always seen and photographed the bridges from 
2 tourist's point of view. 


Then, one day in April 2003, the next turning point 
would cecur. Anatice posted in a covered bridge 
society newsletter caught my attention. A couple in 
New York was loaking far people to help compile a 
list of covered bridges that have been last over the 
Years. Itsaunded interesting, sa | responded, 

















now 





v that 








Within a few months, what started as an informal 
list of bridges and dates evolved into the Covered 
Spans of Yesteryear website (wwwlostbridgesorg} 
Which presently dacuments over 13,000 existing 

and former covered bridges inthe United States and 
Canada with photographs of abouts third of them, 
Working an thar praject transformed my interest fam 
‘casual tourist to 3 serious researcher of the history 

cf the bridges, the people who built them, and their 
impact on the communities where they stood 





The success of Covered Spans of Yesteryear has 
opened new doors. Last August, Iwas offered an 
‘opportunity ta do something that | had pondered 
since my college days but had never seriously 
‘pursued, the chance to wtitea book. An editor at 
‘Arcadia Publishing mentioned thar they were laoking 
for someone to prepare a book about the covered 
bridges of Connecticut and asked ifl was interested 
After discussing itwith my wife, we decided to go 
for t, under one condition, they expand the scope 
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Extra Eyes 
on the road 


‘State employees monitor highway traffic 
via camera feeds in an effort to keep things, 
moving smoothly. 


CONCORD — It's the start af independence 
Day weekend, and the giant video wall looks 

lke something our of one of those summer spy 
‘movies. Squares of various sizes stream images of 
‘what's going on at the street level: cars, bridges, 
construction equipment. 





Welcome to the Transportation Management 
Center, where the state Department of Transportation 
beeps its eyes and ears on New Hampshire's major 
roadways 

Staffed araund the clackin a state building 
‘off Route 106 that also houses the Emergency 
(Operations Center and 9-1-1 call center, the TMC is 
designed to help drivers get where they're going 
more quickly and safely 

Dispatchers past advisories on thase electronic 
‘message boards that are becaming mare common 
‘on the highways, That could be an Amber Alert for 
‘a missing child issued by state police, or an advisory 
speed waming during a blizzard, 

But on the Friday befare the 4th of July, it’ all about 
the trafic 


Denise Markow, program manager far the TMC, 





Bab Mayon, a alfie management communicatin 
specials, keeps an eye en wal of he Tlf Management 
Centeras congestion starts to build atthe stat ofthe ly ah 
olisay weekend 


scans the Images coming in fram highway cameras 
that show the trafic on Interstate 93 in Bow and 
Salem and on Route 101 in Manchester, 


(ther images shaw 11 construction zones, 
Including the Interstate 83 warkin Lebaron, the 
‘expansion of 93 in Salem and Londonderry and the 
Spaulding Turnpike project. A dozen weather cameras 
from Salem to Littleton and west to Westmoreland 
also stream images onto the 30-by-15-foot wall. 

‘And 16 smaller squares show various angles on 
the Portsmouth bridges, a security measure that 
‘came out of the past 9/11 Department af Homeland 
Security money that flooded into the state. 

‘And there's more coming saan. The state is 
Installing six permanent ‘dynamic message signs" 
(DMS), eight more cameras and four electronic 
speed! imie signs alang the -93 corridor from Salem 
to Manchester, The new cameras are bigger and taller, 
{ving 2 much broader view of the highway she sal, 

Markow expects the new equipment will be up and 
running this fall 

After that, the DOT plans to install cameras an 
Interstate 95 around the Hampton toll; Markow 
hopes those win place by next sumer. 

‘Matkow has wanted to do this work since she read 
{story in National Geagraphic magazine 25 years 
‘ago about intelligent” transportation systems, She 
studied civ engineering, and when the MC opened 
in. 2007, she landed her dream jab, 

‘About 330 pm. Friday, as trafic begins to back 
pat the Bow interchange where 89 meets 
1-83, Markow asks Babs Maylone, ane of the TMC's 
‘communication specials, to posta warning on a 
DMS in Hooksett. t used to read: “Plan Ahead. Use a 
Sober Driver” 

[Now it says: ‘Heavy Traffic Ahead, Drive with Care* 


“The whole thing s being proactive about it instead 
of reactive,” Maylane sad. 

‘There are four computer screens infrant of each 
‘communication specialist, all inked into what folks 
here call ‘the brain’ They can manage the message 
boards, post events such as accidents or weather on 
the 51 L.nh.com website, monitor travel conditions 
and maintain radio communication with DOT crews 
and the new Service Patrols out on the roadways, 

Colar-caded maps show the trauble spots; by 
‘mid-afternoon, it’s showing red on +93 in Bow and 








Salem, and yellow around the Hooksett tolls. t's also 
red at the Hampton tolls an 95. 

Sil the trafficis moving, and Markow said that’s 
ey toa safe commute. ‘Were good to go as long as 
‘we don't get an accident,” she said, her eyes on the 
video wall 

When something does happen, the DOT staf 
doesn't have to go far to coordinate with the state 
police. The safety agency has its own dispatchers, 
including the Marine Patrol, sitting right behind the 
DOT folks. 

‘They callit “hollering over the wall” 

Mike Geary, manager of the state police dispatch 
center, said having the two agencies in the same 
ream has made abig difference. 


“Everybody behind here wants to make sure 
everybody out on the roads is sate," 
said Geary 


When the center fist opened, Geary said, “They 
‘were doing their thing, we were doing ours. Now i's 
more lke a family” 


Despite all the traffic cameras, Geary said it's rare 
toactualy see crashes on the video wall. Instead, he 
said, "We see the suits” 


Allthisnew technology is really about giving the 
public more information, officials say. 


“itrealy comes down to safety” said Laura McCarthy 
‘of Union, the TMC's operations supervisor. "Advance 
ratice, Timely information to the public, so they can 
reroute, change their plans to keep aut af danger” 


‘And Markaw sald that becornes even more critical 
2 the state's population continues to grow. "AS. 
‘we get more capacity, mare people on the roads, 
ee nat necessarily able to expand the roadways 
anymore. We cant just say we're going to add 
another lane. 


*So.we have to leam ta manage the traffic flow! 


Markow ssid the public has mostly responded 
favorably to the changes, particularly the message 
boards. The DOT will be pesting more advisories 
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Ni Sunday News reporter Shawne Wickham lef) and 
photographer Bruce Peston are briefed on the NHDOTS 
Transportation Management Center in Concord 

by Denise Markow, Program Manager forthe TMC. 


about travel time, so commuters and vistors can see 
justhow long the wait wl be before a backup clears 
lf you knew you'd have to walt an hour in stalled 
trafic for instance, you might be more key to get off 
the highway and look for another route, Matkow sald 

“The ability to bring that knowledge tothe 
public via the technology that's aut there i eally 
important,’ she sid. "And it’s exciting” 

‘When the state fist talked about putting up 
highway camerasin the mid-1990s, the idea was met 
with resistance. And ne one resisted more than State 
Rep. Neal Kur, Rear, who wamed that cameras 
would ave the government toa much information 
about where and when people are traveling, 

Kur said he has more concems than ever about 
technology intruding on personal privacy, But he's 
‘not worried about the cameras. 

“The purpose fortis is nat for crime detection; it's 
designed to make sure thatthe highways are safe he 
sad 

Kur worked with safety officials to write the laws 
governing how the state can, and canrit, use the 
technology, The cameras don't show license plates 
orfaces and they dant record what they see, a they 
cant be retrieved later by layers ar law enforcement. 

‘And asa result, Kuk said, Tm very comfortable with 
what they e doing now." 

‘Ws nat. Big Brother operation ‘he sai, Thisis 
truly safety operaton* 
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Historic Agreement Signed 
to Ensure E-ZPass Violation Enforcement 












New Hampshire, Maine and Massac s Join in First-in-the-Nation Reciprocity Pact 


ifyou live in northern reciprocity agreements wil 
New England and youve ensue faitness forall users of 
‘been ignaring those E-ZPass electronic toling in al three 
Violation natices, dan't plan states! 


con smooth sailing when you ‘After the fist year, the pilot 
{90 to register your car or thick enforcement reciprocity 


{snot going to happen program can be extends 
until you pay up, thanks for up to two years, or made 
twa historic three-way ‘permanent upon agreement 
agreement signed by the ——_ by the three states, 


States of New Hampshire, ‘NDOT Hearings Ofer Kathy Mulcahey Hampson 





These reciprocity 
Maine, and Massachusetts ‘and Tumpikes Adminisvator hs Waszcaukjoined agreements offer northern 
that enables each state Commissioner Campbellashesignedthehistove New England's taling 
to pursue out-of-state toll ‘agrerments with Maine and Masachusetsfor agencies increased 
Violators through denial of EZPasswolavion enforcement measure offinancial security 
Vehicle registration renewal said Maine Turnpike Authority 
(Neh Haren wack Executive Director Peter Mil 

fassachusetts) or registration suspension (Maine) 
The enforcement reco agreements tween Ourgaing NHDOT Commissioner George Campbell 
the three states are the fist oftheir kind in the nation, signed the reciprocity agreements with Maine and) 


New Hampshire on July 28, his final day on the job, 
“The ability to teat all users equally on the i * yee 


Reise bok sitrharoimaursy nonstate the abilty to reat al elecvonictoling uses equaly 
NHDOT Tumpikes Bureau Administrator Christopher {is essential” Commissioner Campbell said, ‘When 
Wasaczuk"Thisis nota huge problem, Only a smal people cheat the system, honest people pay. 


percentage of E-ZPass users refuse to pay, These 





Bridge Design Team Successfully 
Defends Commissioner’s Cup 


Do back-to-back wins make a dynasty? Ata minimum its two years of 
dominance by the "Bridge Design #1" team, which successfully defended 
its ttle by capturing the 2011 NHDOT Commissioners Cup. The annual 
¢galf tournament was held on September 14 at Canterbury Woads Country 
(Gb, The winning team, with a 13 under par score of 59, included Nick 








Goulas, Steve Liakos, Frank Mead and Mark Huntoon. Two shots back (61) Yeu'dbesmiling too you won two years 
In second place was the “Turnplkes' team of Lisa Cummings, Sylva Priv Inarow, The2011 Commissioners Cop 
Rod Tiley and Vinny Benincasa, That was one place ahead ofa third place winners -Bidge Deign #1 hom L108) 
finish in 2010.n third place, with a 10 under par 62, was ‘The Shirts’ team Frank Mead, Mark Hunton Nck Gauls 
‘of Bll Cyr, Jerry Romano, Bob Richards and Dennis Herrick. The “Stan Lilis (Captain) ana Steve Laks. 


Memorial put of” was won by Frank Mead. 
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A Helping Hand 
Extended to Vermont 


‘Orange Trucks Roll Across 
the State Line to Repair Road Damage 


After ene passed through New England it quickly became 
‘apparent that Vermont suffered far more infrastructure damage 
than surrounding states, Cavered bridges and miles af major 
routes were washed away, Many towns were marooned or 
completely flooded, 


The Vermont Agency of Transportation was spread thin by 
the extent of the damage and welcomed offers fram the New 
Hampshire and Maine DOT's to help. 


From New Hampshire, the Turnpikes Bureau sent concrete 
bariess and parts of five crews from District (Andover, 
Franklin, Sunapee, Comish and Lempster) and were joined 

‘by crews from Districts 4and 5 in crossing the state line with 
trucks and heavy equipment to help, They quickly went to work 
‘and were met by ‘lots of smiles and thumbs up’, according to 
District 2 Engineer Alan Hanscom, 


“You could see the devastation, Vermont crews were ted 
‘and beat up" says District 2 Maintenance Supervisor Jay Burbee 
*Our crews Were extremely upbeat. We told Vermont dan't 
worry about 

us-give 
usaroad 

to work on 
and well be 
allset. You 
didn't have 
totravel 
farto find 
washouts! 





Attimes 
DOT workers 
fiom three states were virtually working side-by-side for 
T2+hour days on stretches of state toads in Vermont towns like 
Reading, Brownsville and Weathersfeld. And the lacal residents 
(greatly appreciated the assistance, 

“A day didn't go by that someane didn't stop by and thank 
Us/Jay Burbee says, “There were plates of brownies, cupcakes 
‘and zucchini bread. The appreciation was overwhelming” 

The New Hampshire and Maine crews were aso thanked for 
their efforts witha chicken barbecue. After weeks of work, they 
left behind alot of goodwill, even withthe realization that alot 
cof work remained on roads in the Green Mountain State. 

“Alot of rally good things happened. A lot of fiendshins were 
Created that wil last jong beyond the repairs” lay Burbee says. 





A Passion for Covered Bridges 
Becomes a Historical Book (con) 
toinelude the 


home state 


cof Rhode 
‘sland, They 
tentatively 
agreedso | 
prepared — | 





proposal 
Including the required sample 
photographs and text. The proposal was 
accepted a few days later, contracts were 
signed, and we were on dur way. By late 
October the work started in earnest with 
regular trips to libraries, museums, and 
historical societies in bath states. Initially, 
the March deadline seemed so far away. 
‘As we got into January and stil needed 
‘about 50 more pictures the stress level 
went up abit. Fortunately, word about 
the project spread and new resources 
were discovered, The manuscript was 
submitted to Arcadia on March 25th. 





‘Mast ofthe bridges pictured in 
Connecticut and Rhode Island Covered 
Bridges are only memories now, having 
‘been remaved by flaods, fires, and 
progress. Only thee ofthe historic 
covered bridges remain all in Connecticut 
Rhode Island's last ane was destrayed 

‘ey Hurricane Diane in 1955, The book, 
which was eleased an September 12th, 
‘begins with a chapter about Ithiel Town, a 
‘prominent architect ftom New Haven, CT, 
whose truss design supports about % of 
the covered bridges currently in exstence 
The next five chapters cover diferent 
regions of Connecticut and the final 
chapter facuses on fhade island 
Franconia Notch 

Parkway Makeover (cont) 
transportation route forthe recreational 
Industry in the North County. Itis very 
evident that everything that can be dane 
is being done to improve the road and 
respect the environment of Franconia 
Notch, all while keeping traffic moving.” 
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Three District 2 Highway Patrol Foremen were 
recagnized for 25 years of State Service by District 
Engineer Alan Hanscom. Leftta right are Brian 


















ellander 
(top) and Mike 
Servetas were 
‘among the 
first Highway 
Design Bureau 
engineers 
dispatched ta 
northern New 




















(Ordway from 210 Andover, Alan Hanscom, David ; Hampshire 
Brawn from 215 Lempster, and Reagan Clarke fram B toassess 
213 Sunapee. Alan Hanscom alsa reached the a damage in the 
25 year milestone in July. ae immediate 
y aftermath of 
Tropical Storm 
Susan Soucie sthenew Assistant | . They 
District 3 Engineer. Susan brings Were assigned 
ks yi toNH Route 


‘much practical and engineering 
‘experience to the position. Her 
‘experience includes warking 
fora transportation consultant, 

the Pesce Corps, as a Trafic 
Superintendent forthe City of Nashua, and later as2 
Traffic Engineer, DOT Traffic Design Engineer, Trafic 
(Operations Engineer, Interim Assistant Distict 3 
Engineer and District 3's Cail Engineer W. 


ler engineering 
teams included! Trent Zanes and Jon Hebert (US 302, 
in Hart’ Location), Wendy Johnson and Tony King 

(INH 16 and US 302 in Bartlet), and Leah Savage and 
Josh Lafond (NH 49in Tharnton and NH 112 in Bath) 





Phil Geaulleu 
‘began workin 
District 1100 
September 
asa Chil 
Engineer 4 
Philisa North Country native 

and resides in Whitefield. He isa 
graduate of Metrimack College 

and brings with him close to 10 
years of design and construction 
experience. 





ANHDOT team successfully completed the 200-mile “Reach the 
Beach 2011" relay race fram Cannon Mauntain to Hampton Beach on 
September 16 and 17. The "Rackin’ DOTs" finished ath overall and 
13th aut af 138 in ts group category. Team members pictured at the 
Atitash transition area, just before nightfall an Friday (9/16), include: 
(leftto right) Kelly Hacking, Doug Gosling, Nick Gaulas Bill Lambert, 

fonya Cougle, Mis Daniels-Rhades, San Wood (Abbey 
Gosling’s Fiancé), Dan Caouette, Gearge Campbel, Abbey Gosling 
(Doug's daughter), and Mary Gosling (Doua's wife. 














On THE WOVE, 


Service Awards (4th Quarter. 


10 Years: 
Raymond Castor - District 4 

Patrick Doughty - Constructior/Eng. Audit 
Benjamin Gelinas - icchanical Services 
Michael Heath -aterials& Research 
‘Mark Kirouac- Highway Maintenance 
Donna Lamattina - Turnpikes 

Bruce Latuch - District 5 

David Mansur- District 

Dennis Meuse - Mechanical Services 





Timothy Parenteau - District 2 
Joseph Patusky - Bridge Design 
Douglas Potter - Labor & Compliance 
John Sargent -Sricige Design 

Phillip Schoenheit -Turnpikes 
Richard Smith - District 1 

Gary Wallace -Turnpikes 


15 Years: 
Louis Barker- jail Transit 
Leopaul Caron - District! 





Harry Hadaway - Right OF Way 
Steven Ireland - District 6 
Michael Lavoie - Dsvict 
Dawn Puli 





=Planning & Comm. Assistance 
Tobey Reynolds - Trcific 

Stephen Tolbert - District 2 

Peter Whitney - 





sti 1 


20 Years: 
Patricia Bailey - [vsti 
Raymond Bernier - District 5 





Roger Biron -Niechanical Services 
William Hebert - District 5 








Dennis Herrick -Construction/Eng, Audit 
Elaine Lapointe - Turnpike: 

John Leonard - District 

Jerry Martin -Wiechanical Services 

Paul Robichaud - District 4 

Leslie Silver - District 5 

Linda Smith -fight-OF-Way 

Chris Sul 





fan - District 





25 Years: 
Gary Biggart- istrict | 

Mary Burns - Tumpkes 

Reed Deinhardt - ridge Maintenance 
Kenneth Dufour- District 

David Frost - District 5 

Reginald Hartford - Mechanical Services 
Darren Hubbard - ridge Mintenance 
Dale Huckins- District 3 

Peter Labranche- Disirict 5 

Ronal 





Pierce - District | 
Russell Pilotte - District | 
Harry Walker - District 5 
Cary Wetherbee - District 2 


30 Years: 
James Brown District 5 

Terry Hall -Disirict 4 

Gary Kitson - ridge Maintenance 
Terry Mason - District 3 

‘Stephen Trottier District 5 


35 Years: 
James Amrol- Materials & Research 
Robert Reinhard - District | 








on The wove, 


Personnel Updates 


New Hires: 
Philip Beaulieu - Civ Engineer W, Dustrit 1, Crew 22 
Emily Killinger - Administrative Secretary, Maintenance 
John Kowalski -Clil Engineer | Highway Design 


Joseph Maguire - ivy Maintainer, Tpk Nashua 
Maintenance 


Timothy Sullivan - Heavy Equipment Mechanic 
Mech Div Concar 





Promotions: 
Timothy Chapman - Chl Engine V, Construction 


‘Mark Commerford - Engineering Technician, 
Construction 


James Mansfield - iy Mainaine li Dstt 5, Crew 25 
Brett McCrea - Engineering Technician il, yy Design 
Barry Moore Chie ROW Appraiser, ight OF Way 

(Carl Ruel - Construction Foreman, Dstt 1, Crew 3 
Conrad Skov = Civil Engineer V Construction 

Jonathan Smith - Chil Engineer V, Construction 

‘Susan Soucle - Civ Engineer V District 3 

Robyn St Plere - Accountant | Turnpikes Hooksett 
Tyler Tommi - Hw Patol Foreman, Distt 4, Crew 8 
‘Michael Wheeler Asst Hy Patol Foreman, Dist 5, Crew 





Retirees: 
‘Michael Demartlly ROW Appraiser, RAW (11) 
Kenneth Giles - ivy Maintainer |i, Distiet 6, Crew 7 (35) 


Reginald Hartford - Heavy Equipment Mechanic 
‘Mechanical Dv North Hampton (24) 


Willam Hauser imi Stewardship & Compliance (36) 
loyal Hersey = Lit rige Worker Il, Bilge Maintenance (36) 


Gene Sanborn - Bridge Maintaine Il, ridge Maintenance 
‘Allenstovin (32) 


Philip Schiavo - Information Canter Actendant 
Tpk-Seabrook Rest Area (13) 


George Thompson - Highway Maintainer, Dsuic 
Crew 6 87) 


Bruce Collinson «Lift Side Work | Shige Maint Mermonal 
Bridge (10) 


Emest Jeffrey «Civil Engineer i Highway Design (10) 
Joyce Mckay - Environmentalist W,Envieonmant (11) 








‘As drave home ta the southern part of Maine 
today on Rt 101 East and 95 North, | naticed 
‘wo arange blinking signs that usually say 
something about roads closed or construction 
ahead, To my great surprise | read "Use a saber 
driver? 

| wanted to write to you and tell you- Thank 
you. Drinking and driving isa majar cance of 
mine and to see twa, not just ane but twa, af 
your highway signs reading such an important 
message | felt had to write and tell you haw | 
really appreciate it 

Thank you for putting in the extra effort to 
make your community a better place. 


Safe travels, 
Tiffany Cantara 


From My Family and 
Many thanks for keeping yourhighwaysin such 
fantastic shape, witha known lack of funding. 
You and your people shauld be proud af a jab 
well done, 

Ie was much appreciated, Other states could sure 
use your help. Have been meaning to send this 
accolade for many years, 


‘Again, our thanks, 


Mrs. Millar 
Lilian, Alabama 


September 10, 2011 
‘As Maine, who vacations in New 
Hampshire to attend the New Hampshire 
Highland Games, | want to thank all of 
the NHDOT workers forall of their efforts 
tomake the NHHG possible and forall of 
the outstanding work they have done in 
repairing NH roads and bridges 


Thank youll! 
Patricia Caton 


September 18 


(Once again Iam proud to be a native of 
New Hampshire! Thanks far showing the 
world what can be dane when a group of 
dedicated people work tagether towards 
common goal. You did what no one 
thought you cauld-getting the major 
roads repaired so quickly! | know DOT is 
often a target of camplaints- especially 
inthe winter, Please know | have always 
been a layal supporter of what you 
accamplish and thank and defend you 
whenever gat a chance, Thanks for all 
you da! 

Greg Swain 

Concard, NH 





dors note: Ths eter was ent a the NHDOT Disc 4 Highway Maintenance Oe 


September 15,2011 


This letter is about the recently completed repairs tothe section of Route 101 from Marlborough 
to Keene. I'm writing to thank you, especially for the flashing light message "Thank You for 
your patience, Enjoy’. That patience has been well rewarded! That section of highway is the 
smoothest ve driven. Indeed, it was a delight to "Enjoy’, Thanks to all who contributed ta this 


smaoth road forall ta enjoy. Thank yau far your services. 


Robert A. Goundry 
Jaffrey, NH 










Committed to 





Excellence, Safety, 


Your Health - Did You Know? 


Wellness is in the Air 
the Future... submited by Wellness Coordinator Paula Nash RD 


Innovation, and 


‘The sky was blue and the sun was out on Wednesday, August 31 for the Thitd 

‘Annual DOT Wellness Fair Thisis just one of the many events that DOT employees 
and families ate invited to, in order to help 

encourage healthy ifestyle choices. Appointments 
were avalable fr reiki, massages, and acupuncture 
to demonstrate alternative therapies. Heath 
screening of blood sugar, blood pressure, 
cholesteral, percentage of body fat and fitness 
levels were conducted, to teach emplayees about 
potential isk factors of disease. Displays presented 
topics suchas diabetes, smaking cessation, health 
benefits, exercise programs, biking, heart disease, 
Fite safety and healthy eating choices. Information 
‘was presented about how fo use the gym 
reimbursement ar CHERP classes that are available to enhance the wellness choices 
that employees make. 


There was 3 team of valunteers who helped ta make this and all ofthe EHS Day 
Wellness Fai a great learning opportunity forall DOT emplayees. Thank you to all of 
the volunteers and exhibitors 


Seat NHDOT Captures Two 
National Public Affairs Awards 





Commissioner 
Cnistapher D, Clement Sr. ‘The New Hampshire Department af Transportation was a dauble 
winner in an annual national competition far public relations excellence 
(On the Mave Editor: ‘among state departments of Transportation, The NHOOT captured "First Place” 
il Boynton awards for ‘Print ar Electronic Newsletter’ and “Feature Story” at the 2011 National 


Transportation Public Affairs Workshop (NTPAW) in Des Moines, lowa in August. 
The “On The Mave" NHOOT newsletters edited by Public information Officer Bill 
Boynton. LJ. Place (Highway Design) is responsible forthe layout and design for the 
‘quarterly publication, The “Feature Stary" winner was an article on "The Big BOPR’, a 
computer program developed by the Bridge Design Bureau that keeps bridges safe 
and big trucks moving, 





Departmen of Traprsetion 
Cover Photo Construction ofthe new four lane Little Bay Bridge os part of the Spaulding Turnpike 


wun gov/dor provement project Newington-Dove. 





